Customer navigates to enrollment page and, in response to prompts, enters information for 
use in fulfilling financial institution's KYC obligation and validating the customer 



Customer is prompted to enter information identifying a source account from which to 
withdraw funds, such as a credit card account or a deposit account 



Customer designates a credit card account as the source account j ^- 



In response to prompts, customer enters credit card information, such as card number, 
expiration date and "CVV2" 



System performs a back end authorization to confirm that a valid account number was 
entered, and the customer can begin to transact immediately 



Alternatively, customer designates a deposit account, such as a checking or debit account, as 
the source account 



In response to prompts, customer enters deposit account information, such as ABA number 
and account number 



Customer is not allowed to transact immediately but, in response to mailed request, sends 
financial institution a voided check 



System performs a validation on the back end to confirm that the customer is the owner of 
the designated deposit account, and there is a corresponding delay before the customer 
begins to transact 



FIG. 2 



Customer is asked if he or she wants to send money 



T 



Customer enters an affirmative response 



In response to a prompt, customer enters an e-mail address of the intended recipient ~~j 



T 



In response to prompts, customer validates that the correct e-mail address was entered and 
designates an amount to send 



T 



In response to a prompt, customer presses "Send" button 



| In response to prompt, customer reviews the information 



System displays a confirmation screen that verifies that the money has been sent to the 
recipient and presents a confirmation number for the customer 
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Recipient receives e-mail message advising that the recipient has received funds via the 



Recipient is prompted to register to the service 



If the recipient declines to register, the recipient is provided a toll-free telephone number to 
call and request a paper check from the system 



Alternatively, if the recipient elects to register, the recipient performs a registration process 
to the service, which is the same for the recipient as for a customer 



In response to a prompt, recipient enters a designation of an account to use as the recipient 
account 



If the recipient designates a credit card account, the recipient is asked to enter the account 
number, expiration date, and CVV2, and the system proceeds through the same verification 
and validation process as for a customer 



If the recipient designates a credit card account, upon verification and validation, the 
received funds appear as a payment on the recipient's credit card account statement 



If the customer designates a credit card account as the source account, the funds sent appear 
as a purchase on the customer's credit card account statement 



If the recipient designates a deposit account, such as a check account, the system likewise 
proceeds through the same verification and validation process as for a customer 
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ALLOW FUNDS TO ACCUMULATE IN TRANSACTION ACCOUNT 
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USE FUNDS IN TRANSACTION ACCOUNT TO SHOP ONLINE VIA 
CORRESPONDING 16 DIGIT CREDIT CARD NUMBER 



USE FUNDS IN TRANSACTION ACCOUNT TO SHOP AT BRICKS 
AND MORTAR STORE VIA CORRESPONDING DEBIT CARD 



USE CORRESPONDING DEBIT CARD AT ATM TO WITHDRAW 
FUNDS IN CASH FROM TRANSACTION ACCOUNT 



USE FUNDS IN TRANSACTION ACCOUNT TO MAKE A PAYMENT 
TO RECIPIENT'S CREDIT CARD BILL 



USE FUNDS IN TRANSACTION ACCOUNT TO MAKE A BILL 
PAYMENT 



USE FUNDS IN TRANSACTION ACCOUNT TO MAKE AN 
INTERNATIONAL PAYMENT 
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Customer logs on to the service and clicks on a tab for international payments 



Customer is presented with a series of screens which prompt the customer to enter selections 
and certain information 



Customer enters the selections and information 



Customer is prompted to enter a choice to make a payment to someone, for example, via 
wire or check 



If the customer selects a wire payment, the customer must include the banking information 
for the recipient 



Customer is presented with a series of screens that ask for specific information regarding the 
settlement of the wire 



— ►! Alternatively, the customer chooses to send a 



Customer is presented with a series of screens on which the customer is required to fill out 
information, such as the name and address of the recipient receiving the check, the country, 
the currency, and the amount 



Customer fills out the information 



Customer is shown the exchange rate for the payment and the fee associated with the 
payment 
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